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Discover how you can engage your customers while having fun, in just two 3-hour sessions at the Customer Service Workshop facilitated by the BelleWether Group. And save money while you learn as Trish and Jamey are offering a $25 discount to FiBA members so the workshop will only cost you $50. See flyer for more information and then sign up right away.









What do the new health care laws mean for local small business owners? Find out on January 31 when Dr Eric Henley from North Country HealthCare joins us at our next business and networking meeting. Dr. Henley will explain how the laws will affect you in 2011 and the next few years.


This will be a morning meeting starting at 8 am in the conference room at NACET, 2225 N Gemini Drive (intersection near Buffalo Park). Breakfast will be catered by FiBA member KickStand Kafe, and the door prize (must be present to win) will be donated by FiBA member Simpatico Wellness Center. �As always, the meeting is free to current FiBA members. Prospective members and guests are welcome but there is a $10 fee.


 For more information about the upcoming meeting, contact info@FlagstaffIBA.com or (928) 527-9989.






































The 2nd annual FiBA Holiday Showcase held Dec 7 at the Green Room was another resounding success as business members “strutted their stuff” in front of a large appreciative audience. Thanks to everyone who shared information about their businesses. A special thanks to our host and master of ceremonies, Rand Jenkins of The Green Room. Thanks also to our members who gave out over $1000 in great door prizes. These businesses included the KickStand Kafe, Flagstaff Nordic Center, Flag Map/Hotel Directory, the Bellewether Group, Brandy’s, Kind Vines, The Noise, Simpatico Wellness Center, Rising Hy Hot Sauce, Funky Good, The First Move, Holistic Body Design, and Friends of Flagstaff’s Future. The food fabulosity was by Café Daily Fare and Simply Delicious. As Tim Allen of KickStand Kafe sez, “SUPER AWESOME!”






































Jan 31 Meeting: How the New Health Care Laws May Impact Your Small Business


 (and how you can help!)











Information about upcoming FIBA events can be found at www.FlagstaffIBA.com
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FIBA Flash!


The newsletter of the


 Flagstaff Independent Business Alliance…














New Members


Root Natural Health


Thomas Byers Guitar Studio


Flagstaff Sports Exchange


John L Bacon, D.D.S.


Frances M Robbins, PhD – Clinical Neuropsychologist


Kind Vines


Arizona Music Pro


NACET, Northern AZ Center for Entrepreneurship & Technology


Marric Studios
































































































































Kind Vines showing their wares at the Dec Showcase








Remember, FiBA is your organization! 


Should you have a question, should you want to offer a suggestion or should you have a complaint, please let us know!


We want to hear from you.


Email the board at


 � HYPERLINK "mailto:info@flagstaffiba.com" ��info@flagstaffiba.com�


 or call Debbie Leavitt at


 928-527-9989.


Thank you!








Join a cooperative organization that promotes and supports your business and provides:


«  Strength in Numbers  «


«  National Affiliation and Resources  «


«  Web Presence with Linking Opportunities  «


«  Educational Workshops and Seminars  «


«  Networking Events  «


«  Mentoring Program  «


«  Member-to-Member Discounts  «





Full Business Membership also includes:


«  Printed Membership Directory  «


«  A Recognizable FIBA Branding Network  «


«  Cooperative Marketing, Advertising and Public Relations Efforts  «





FIBA will be adding additional benefits as we explore the needs 


of the membership and receive input regarding value-added programs.





For more information, visit the FIBA website at www.FlagstaffIBA.com. Sign up today!


Join us on Facebook and LinkedIn. Post your business news on our Facebook page!









































Coconino County’s Basic Business Empowerment (BBE) program (a FIBA nonprofit member) offers training primarily low-to-moderate income community members who are seeking to supplement their income by starting a full- or part-time micro-business, defined as five or fewer employees. Over the last 4-years CCCSD has completed eight 8- to10-week trainings serving over 100 participants and assisting about 50 businesses to successfully launch and/or expand. Funding for BBE primarily comes from foundation, business, and government grants. ��For those who qualify, CCCSD-BBE offers federal Assets for Independence Act Individual Development Account (IDA) match savings grant opportunities to assist participants to fund business start-ups and/or expansions.  For each dollar saved by an eligible participant from wage-income for a business (up to $2,000), two match dollars will be granted.  This grant assistance can turn $2000 of saved wage income into $6000 for those accepted into the program.  � �Since one of the IDA federal requirements is that all participants complete an approved business plan, CCCSD also offers two separate business plan development trainings.  The training fee for each is $99, but need-based scholarships may be available.  Each participant brings their business idea and CCCSD and its BBE Business Coaches provide simple step-by-step instructions on how to develop a detailed business plan, clearly defining products or services, analyzing markets and competitors, and projecting future cash-flow and profit.


 �The Flagstaff classroom-based, First Step FastTrac® (FSFT) basic business development course is 36 hours over 8-weeks.  The current class began January 22 so it is too late to sign up for that session. However, for participants’ convenience, CCCSD-BBE also offers the Keys to $uccess® Internet-based, online business development course which is 20-hours over 8-weeks.  This online training is available throughout Coconino County, 6- 8:30pm, Monday evenings, Feb. 28-April 18. Independent study options are also available as needed. ��Additional information is available on the County Web site <� HYPERLINK "http://www.coconino.az.gov/comsvcs.aspx?id=5497" ��http://www.coconino.az.gov/comsvcs.aspx?id=5497�> where you can download a participant application form, an outline of the training topics, and a list of some of the businesses which previous participants have started and/or expanded. Separately, we are also assisting Native American artisans and culture-based business owners via the Northern Arizona Native American Culture Trail (NANACT) project <� HYPERLINK "http://www.nanact.org/" ��http://www.nanact.org/�>.





(See email flyer for more details)
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FiBA Suggestion Box












































Jan 31, 2011 –8:00am – “How the New Health Care Laws May Impact Your Small business”, NACET conference room






































Offers from Members to Members to Improve your Business 



































Member News, Notes, and Shoutouts 
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Join Today!








Calendar of Events







































































2nd Annual Holiday Showcase Wrap Up





FiBA is growing as our members spread the word about the benefits of membership. Thanks to Betty Goodwin of The Print Raven for signing up Kind Vines and Dean Bonzani of Zani for Custom Sound Instruments. We are closing in on 100 members. When we hit that milestone, there WILL be a party. So, keep spreading the word! 


Thanks to Bill Sanborn of All Services Unlimited for mentioning FIBA in his advertising. You too can help build FiBA’s brand while reaping the benefits of being identified as a locally owned independent business. If you would like to include the FiBA logo in your ads, on your packaging, your business cards, and website, email � HYPERLINK "mailto:info@flagstaffiba.com" ��info@flagstaffiba.com� to get a logo file in the size you need.


Gold Wolff Jewelry has moved to its new location in the Cedar Shopping Center.


Janis Hunt of Simply Delicious and the Daily Fare is putting together a FiBA team for the Flagstaff Relay for Life, an event to help raise money for cancer research and to help provide services to cancer patients and their families. The event will take place on June 25-26 from 6pm to 6am. There will be fun, games, food, and music as members of the team walk for 12 hours because cancer never sleeps! If you want more information about the event go to � HYPERLINK "mailto:info@flagstaffiba.com" ��www.relayforlife.org/flagstaffaz�. If you’d like to join the FiBA team, contact Janis at � HYPERLINK "mailto:info@flagstaffiba.com" ��schlick9023@aol.com�


 (If you have some business news to share, please let us know at � HYPERLINK "mailto:info@flagstaffiba.com" ��info@flagstaffiba.com�)





Welcome Aboard!










































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Thank you!
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Offers from Members to Members to Improve your Business (con’t) 

















To Ruth Austin of PS Printing for volunteering to be FiBA’s rep on the Small Business Health Fair Committee





To Janis Hunt of Simply Delicious and The Daily Fare for the treats at our Dec meeting 





To Rand Jenkins and The Green Room for hosting our Dec meeting 





To BelleWether Group for offering a discount to FiBA members for their upcoming Customer Service workshop

















Yes, this is a FIBA business meeting! See page 2 for details











�
























































































































































Flagstaff Independent Business Alliance  (  PO Box 96  (  Flagstaff, AZ 86002

info@flagstaffiba.com  (  www.FlagstaffIBA.com

     


